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1 Passenger instructionBUUS app 

 

The BUUS app 

You receive this information because you use Action's shuttle service. To make 

traveling with the vans in the future even more pleasant and efficient, we introduce 

the BUUS App. With the BUUS app it is possible to follow the location of the buses 

live and we make it possible to reserve a place on the bus. This means you are 

assured of a seat and we can better tailor the transport offer to the demand. 

How does it work? 

To install the app on your phone, download the BUUS app from the Android or Apple 

app store. You will find the BUUS app under the name “Transporte da Empresa” 

 

If you have installed the app on your phone, you can log in with username “Action” 

and the personal code you receive from the colleague responsible for bus 

transportation . 

  

1. Enter the app by entering the 

company code and your user 

code in the indicated places. 

2. Tap the "Sign In" button to 

complete the process. 

3. If you have any questions about 

how to access the app, tap "Need 

Help?" 
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Main menu 

Here you can see any reservations you may have made. You will also see a number of 

menu options. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

New Shipping Location 

Information 

  

 

Your QR code boarding pass 

Seat reservation 

information 

Access the FAQ and log 

out of the app 

Scheduled trips for 

the day 

Travel happening 

right now 
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3 Passenger instructionBUUS app 

1. From the main menu, tap the 

"Planning" button to access the 

planning screen. 

2. Tap the trip to see your full 

itinerary. Tap on one of the stops to see 

your location on the map. 

Planned trips 

On this screen, it is possible to see all planned lines, as well as their boarding points 

and schedules. 
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Make a seat reservation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Confirm the action by tapping “Yes, reserve”. 

5. Repeat from step 2 to 

every day in which you 

wish to make the 

reservation. 

 

 

  

1.  On the "Now" or "Planning" tab, tap 

the "Seat Reservation" button. 

2. To select the day you want to reserve 

your seat for, tap the number for the date in the 

place provided. 

3. Tap the row you want to make a seat 

reservation. 
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Cancelling a reservation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

1. If you want to cancel the 

reservation, tap the "X" button 

2. Confirm the action by tapping 

"Yes, cancel." 

3. Repeat from step 1 for all the 

days you want to cancel the reservation. 
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To perform a boarding 

 

 

 

1. From the main menu, tap the 

trip you want to embark on. 

2. Tap the stop you’re at. 
 

 

 

 

  

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

  

3. Check if the current position 

of the vehicle is close to your 

pick-up location. 
 

4. Moments before your boarding, tap the 

indicated icon to access your boarding 

code. 

5. When boarding the shuttle, swipe your 

QR code on the Driver’s code reader 
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Questions 

 

If you have any questions regarding the use of the app you can contact the Vipre team via 

email: info@vipre.nl or call us via 010-2839567. 

mailto:info@vipre.nl

